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TERMS & CONDITIONS
Freeport Lisboa Fashion Outlet
/Vila do Conde Porto Fashion Outlet Le
Bonnet scarf — Fashion Club Members

Context
As part of the Fashion Club loyalty
program, Freeport Leisure (Portugal),

Sociedade Unipessoal, Lda., and Vioutlets
Vila do Conde, Unipessoal, Lda. (“the
Promoters”), operators of Freeport Lisboa
Fashion Outlet and Vila do Conde Porto
Fashion  Outlet respectively (“the
Centres”), are organising this promotional
campaign, which comprises an offer of
one Le Bonnet scarf to Fashion Club
members. This promotion will take place
in each Centre from 29 October to 12
November 2025 (inclusive), or while stocks
last (limited to existing stock). This
promotional campaign is governed by
these Terms and Conditions and is subject
to a minimum spend and number of
purchases.

Participation Criteria

All individuals aged 18 years or over who
are Fashion Club members and comply
with these Terms and Conditions
(hereinafter “the Members”) may
participate in this promotion.

Members must:

(i) Make purchases registered with the
Fashion Club between 29 October
and 12 November 2025 (inclusive) at
participating Fashion Club stores;

(ii) Make purchases from three different
fashion brands participating in the
Fashion Club Programme, with a total
minimum combined spend of €250
on the same day (all receipts must
bear the same date);

(iii) Purchases at food retailers (Lindt
and/or Haribo) do not count towards
the three-brand requirement but do
count
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towards the total accumulated spend
of €250 (two hundred and fifty
euros);

(iv) Purchases in cafés and restaurants
are excluded;

(v) All purchases must be registered with
participating Fashion Club brands.
Registration may be made using
either the Fashion Club card or app,
provided both belong to the same
Fashion Club account.

(vi)Only one participation per Fashion
Club account is permitted.

Le Bonnet Scarf Gift

3.1. Upon meeting the above criteria
referred to in clause 2.2, the
Fashion Club member will receive
one (1) Le Bonnet scarf, in the
colours available at the time, as this
promotion is subject to existing
stock.

3.2. The gift cannot be exchanged for
cash.

Redemption Procedure

The Le Bonnet scarf can be collected
from the Information Desk at either
Freeport Lisboa Fashion Outlet or Vila do
Conde Porto Fashion Outlet.

All receipts for qualifying purchases must
be presented for validation at the
Centre’s Information Desk during the
promotional period. After this date, the
promotion will no longer be valid and the
gift cannot be claimed.

All receipts must be stamped and kept
for  further verification by the
Information Desk team.

Only original receipts are accepted —
duplicates, till slips, table checks or order
notes are not valid.

Receipts for the purchase of gift cards, or
those from cafés, restaurants or
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food/beverage kiosks, as well as lottery
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gaming purchases, will not be

accepted.

Exclusion from Participation

5.1.

5.2.

Any failure to comply with these
Terms and Conditions may result in
exclusion from the promotion and
refusal of the gift.

The following entries will also be
excluded without prior notice:

(i) Use of false, altered, inaccurate

(ii) Manipulation,

or incomplete registration data;
modification or
suppression of data or software
linked to the promotion with the
intent to influence it unfairly;

(iii)  Use of software or technical

devices (commonly known as
“hacking” or “cheating”);

(iv)  Multiple participations by the

same individual, even if using
different registration data.

Member Declarations
By participating in this promotion, each
Member declares that:

(a)
(b)

Their participation has not been
manipulated in any way;

Their participation is not linked to
any payment or benefit, nor have
they received or expect to receive
any  payment, advantage or
compensation other than the
opportunity to obtain the gifts
described herein

or for promotional use by the Via
Outlets Group.

7. Internet Use

7.1.

7.2.

Participation in this promotion

implies awareness and acceptance

of the characteristics and limitations

of the Internet, including technical

performance, risks of interruption,

data protection limitations and

potential virus infections.

The Promoter cannot, under any

circumstances, be held liable for:

(a) Internet transmission errors;

(b) Malfunction of Internet
connections and/or software;

(c) Consequences of viruses, bugs or
technical defects;

(d) Any hardware or software
malfunction.
8. Liability
8.1. The Promoter shall not be liable for

8.2.

8.3.

8.4.

any direct or indirect damages
arising from interruptions,
malfunctions, participant exclusions
or cancellation of the promotion for
any reason. This also applies to any
damages related to the use of the
Website.

The Promoter shall not be
responsible for: (i) prizes not
redeemed, (ii) any damage or loss
incurred during the use of the prize.
The Promoter shall not be held liable
for any cancellation or delay in the

prize redemption caused by the
participant, whether directly or
indirectly.

Each participant must take all

necessary measures to protect their
data, devices and/or software on
their computers
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(including tablets) and/or mobile
devices and/or their website against
any cyberattack.

8.5. Connection to the Promoter’s
website and participation in this
promotional campaign are the sole
responsibility of the Participants.
The Promoter shall not be held liable
if this promotion is modified,
interrupted or cancelled due to
events of force majeure or for
reasons beyond its control.

8.6. The Promoter reserves the right to
determine whether the rules have
been complied with, and in
particular to exclude any participant
who has breached them.

Force Majeure

During this promotion, the Promoter may
publish additional rules or amendments in
cases of force majeure, following
notification. Any such amendments shall
be deemed to form part of these Terms
and Conditions.

Amendments/Cancellation

10.1.The Promoter reserves the right to
alter, extend or permanently cancel
the promotion in situations or
events beyond its control, with no
right to compensation for
participants. The Promoter shall not
be held responsible if the promotion
is interrupted, delayed or cancelled
for reasons beyond its control.

10.2.Any cases not expressly covered in
these Terms and Conditions shall be
decided by the Promoter, whose
decision is final.

Acceptance of Terms & Conditions
Participation in this promotion implies full
and unconditional acceptance of these
Terms and Conditions.

12. Data Protection & Privacy

Policy

12.1.Unless otherwise indicated by the
participant, the information
provided will be included in the
Promoter’s database.

12.2.We are committed to protecting
participants’ privacy. Personal data
will only be used in accordance with
applicable data protection laws.

12.3. Please read our Privacy Policy,
available at
https://www.freeportfashionoutlet.
pt/privacy-policy
and
https://www.viladocondefashionout
let.pt/privacy-policy to understand
how your personal data are
collected and processed in the
context of this promotion. Your data
will be handled in accordance with
these policies.

12.4. Within the scope of this promotion,
you should also read our Cookie
Policy, available at
https://www.freeportfashionoutlet.
pt/cookies
and
https://www.viladocondefashionout
let.pt/cookies to understand how
cookies are used, and our website
terms available at
https://www.freeportfashionoutlet.
pt/terms-conditions

and
https://www.viladocondefashionout
let.pt/terms-conditions which help
explain how we operate and the
conditions for access and navigation.

12.5. By participating in this promotional
campaign, participants authorise,
unless otherwise indicated, the
collection and processing of their
data in accordance with our Privacy
Policy available at
https://www.freeportfashionoutlet.
pt/privacy-policy
and
https://www.viladocondefashionout
let.pt/privacy-policy .

13. Governing Law and Jurisdiction
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\/ OUTLETS
These Terms and Conditions are governed by

Portuguese law and subject to the exclusive
jurisdiction of the courts of Lisbon.



